Talkspace Member Experience

Connecting people to quality care
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Helping members access care in ways that they prefer

S
Option to communicate with a therapist through
text, voice or video message on a smartphone

or desktop through Talkspace

OTHER CAPABILITIES

VIRTUAL VISITS EXPRESS ACCESS SELF HELP TOOLS
NETWORK AND RESOURCES
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Connecting people to quality care

An effective alternative to face-to-face

therapy, the Talkspace app offers:

« 4000+ licensed therapists across all 50 states

« Digital provider matching tool

« Send text, audio and video messages and
receive responses daily, 5 days per week

« Schedule real-time video sessions as needed

« Ability to begin therapy within hours of

selecting a provider
— | O of users found Talkspace
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Talkspace study with Columbia University. Results reflect respondents to a study after 3 months of using Talkspace. Recent studies suggests text-messaging based
psychotherapy delivery systems like Talkspace are effective, show statistically and clinically significant decreases in patients’ levels of dysfunction, and achieve results that

OPTU M... compare favorably with past clinical trials of face-to-face psychotherapy. Still, therapy through Talkspace may not be right for everyone, please review all terms and conditions.
To learn more, go to Talkspace.com and read about our User Survey and recent studies - https://research.talkspace
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Member experience: signing up

Members will see the option for Talkspace through provider search on
liveandworkwell.com, or may be directed by a customer service representative

s _ tolfspace| ~
@mycompany Sty
WELCOME TO TALKSPACE "TALESPACE

Prmpone nenc £emnh Be@On M SRR S o & Sulry Schodube Tr MO 1R Tk 1 1IN 13 Gt el Evet Ppr—— ot s

e T I e and ~"‘im" schaduie, T's GIToul! 1o
Py b mw v b gy of g pand sewvame Telhagan w oo wertol sed e make e time 50 get hedp. MyCompany

has parered with Talkspace 10 bring
access to professonal pernonast and
corfizent il srfine therapy to you with 3
et of pre-paid sessions. Talkapacs s

v coefidential and secioe

.~ < ke
- o
A
- /,“..‘: ”
i v
< v

» N

< >
Member will visit Most benefit plans will Member will have the option of
talkspace.com/connect and cover Talkspace use as continuing on the website, or
register using benefits an outpatient therapy, and downloading the Talkspace
information copays will apply app
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Member experience: choosing a provider

Members who are concerned about stigma can confidentially seek help from
their phone or desktop without scheduling an office visit
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questions to identify why available provider options with the same provider or
they are seeking therapy based on their answers change providers
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Member experience: therapy

One week of unlimited messaging is generally equivalent to one in-person visit
Therapists are available to respond daily to messages five days a week

- MM o - - s 1 - seeee v 100 -

ta ) t0 ) tO 5]
Welcome to your “ . : 5 O O/O ‘

confidential Talkspace

Congratulatons, you have chosen

Vanessh as your therspaal. Grost chaice

Vanes=y wili join you soon, Inthe masn
time, here’s 3 quick video explaining what

1O #apacT noat Weil Lam giad you decided to take

this step and get suppert. There ave
soma Hines wa need more support
Than ethers and it's a realy haaithy
wigrs That yous A wde 1o Iecogrese

this e ong of those brmes for yourself O
1 B b start cOf with gestiog & O
10 hnow o & Bit Better and

urdorstanding vl mads you

Decrease in depression
symptoms

decide 1o reach cut mow, JESu—
Decrease in anxiety
‘i,‘ Message vanessa '7' (;_H Lam kind of rew 10 lhrmp_v‘ Send ‘;;3 @ Sym ptomS
Members can start therapy immediately, Text, video and audio messages, and real-time
no appointment necessary video sessions are all available within the
confidential Talkspace “room”
Q OPT U M : Talkspace study with Columbia University. Recent studies suggests text-messaging based psychotherapy delivery systems like Talkspace are effective, show statistically and clinically significant decreases

in patients’ levels of dysfunction, and achieve results that compare favorably with past clinical trials of face-to-face psychotherapy. Still, therapy through Talkspace may not be right for everyone, please 6
review all terms and conditions. To learn more, go to Talkspace.com and read about our User Survey and recent studies - https:/research.talkspace
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