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Making a Title VI Complaint

Any person who believes they have been subjected
to discrimination in the delivery of or access to
public transportation services on the basis of race,
color or national origin, may file a complaint with
Milwaukee County Transit System (MCTS). Such
complaint must be filed in writing with MCTS no later
than 180 days after the alleged discrimination. For
information on how to file a complaint, contact MCTS
as listed below:

MCTS Human Resources Department
1942 North 17th Street, Milwaukee, WI 53205
414-344-4550
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*MCTS OPERATES ON A

SUNDAY SCHEDULE ON THE
FOLLOWING HOLIDAYS*

e New Year's Day e Labor Day
* Memorial Day * Thanksgiving
e Fourth of July e Christmas

Request Reasonable Accommodation

For information on how to request a reason-
able accommodation, call (414) 343-1700 or
go to RideMCTS.com

Para mas informacién para preguntar para su
mejor comodida llama 414-343-1700 o visite
la pagina RideMCTS.com
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SERVING:
e Timmerman Airport

e Barack Obama School
e Villard Square - Library

* Ascension Family
Health Center
e Johnson Controls

&

Please only take ONE
timetable. For the most
up-to-date route, schedule
and fare information, visit:

VILLARD AVENUE

EFFECTIVE

January 11, 2026

SERVICE
HOURS
Weekdays

6:01 AM - 8:52 AM
2:54 PM - 5:59 PM

Saturdays
10:51 AM - 5:57 PM

Sundays/
Holidays*
9:05AM - 3:20 PM

LIMITED PEAK

PERIOD SERVICE

RideMCTS.com ¢ 414-344-6711

Information subject to change without notice.

& Please recycle
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Every Fare Counts.
We’re counting on you.

By paying your fare, your money goes toward
more reliable bus service, cleaner buses,
more accessible bus stops, and an improved
overall rider experience. It's a small act with
a big impact, and it keeps public transit
accessible and sustainable for everyone.

RideMCTS.com/EveryFareCounts

See all available
items and order
yours today at

MCTSStore.com

MCTS HAS MERCH!
—/

582601

HOW TO USE THIS ROUTE GUIDE

Open the schedule and locate the direction of
travel and day of the week you wish to travel. Find
the intersection closest to where you want to
catch the bus.

Look down the column of this intersection and
timepoint for your departure time for that stop.
Regular print means AM times and bold print
means PM times.

Read horizontally along the line that lists your
departure time to determine when you will arrive
at your destination.

To plan your return trip, look at the reverse
direction of travel on your schedule and follow
these same steps. Please note that on most
routes, the stop for your return trip will be located
across the street from the stop where you
boarded the bus.

When you see a bus approaching, look at the
electronic destination sign above the front
windshield to verify the route number and final
destination match those given in your route guide

FOR MORE SCHEDULE AND MAP
INFORMATION OR DETOUR UPDATES

Visit us on the web at:
RideMCTS.com

Follow us on X:
@RideMCTS

Like us on Facebook:
facebook.com/RideMCTS

Guia fécil para tomar autobs ahora disponibles.
Busque su copia en los racks de visualizacion a lo
largo de Milwaukee o visite RideMCTS.com.



