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Milwaukee County Transit System Employees are vital to continuing transit services for 
residents.  During this national emergency, MCTS is considered Critical Infrastructure and the 
duties of most Transit System employees, including Bus Operators and Mechanics, are 
Essential Services that must be maintained. 

The following guidance is intended to answer employee questions about how to request time 
off for COVID-19-related issues.   Regular time off requests may be submitted to your 
supervisor.    MCTS recognizes that the populations it serves have essential needs that must 
be met even – or especially – during such this emergency. 

1. If you are unable to work because you have a serious health or COVID-19-related health 
condition, or because of a serious or COVID-19-related illness of a member of your household, 
inform your supervisor per normal call-in requirements.  You are required to call the FMLA 
Administrator Sedgwick at 888-436-9530.   

For days missed due to the illness, you will be placed on Supplemental Paid Leave first (if 
available) and FML time runs concurrently.  If the approved FML extends past the Supplemental 
Paid Leave you can opt to use accrued sick, vacation or personal time per policy or choose to 
be unpaid.  FML time will be retroactively applied to previously used non-voluntary SPL time. 
 

2. If you are unable to work because your doctor has informed you that you need to self-
quarantine at home because of COVID-19 exposure or underlying health conditions, or to care 
for someone with underlying health issues, inform your supervisor per normal call-in 
requirements.  You are required to call the FMLA Administrator Sedgwick at 888-436-9530.   
 
For days missed due to the required self-quarantine, you will be placed on Supplemental Paid 
Leave first (if available) and FML time runs concurrently.  If the approved FML extends past the 
Supplemental Paid Leave the employee can opt to use accrued sick, vacation or personal time 
per policy or choose to be unpaid.  FML time will be retroactively applied to previously used 
non-voluntary SPL time. 
 

3. If you need to care for a child under the age of 12, and you are unable to work from home, 
inform your supervisor per normal call-in requirements.   Effective June 1, 2020, time off for the 
care of a child is no longer an authorized leave reason and normal attendance policies will 
apply.  If you need assistance finding child care, please contact 4C for Children at 414-562-
2676 or https://www.4cfc.org/. 
 
For days where you are unable to work because of the care of a child under the age of 12, your 
time off work will be unpaid unless you choose to use accrued sick, vacation or personal time. .   
 

4. If you are not approved for Family and Medical Leave by the FMLA Administrator, you will be 
considered available for work.   Due to the critical importance of maintaining MCTS transit 
services, employees considered available to work who call off for an unauthorized absence may 
be subject to discipline. 

https://www.4cfc.org/

