
 

  

 

DATE:   June 25, 2020 

 

TO:   All MCTS Employees 

 

FROM:   Dan Boehm, President and Managing Director 

 

SUBJECT:  MCTS Hardship Pay Suspended after June 27th  

 

Thank you for your commitment to keeping MCTS operating when so many other businesses were 
shuttered, and employees laid off. The Governor’s ‘safer at home’ order affected businesses across the 
state, but it was also very effective in raising awareness about the seriousness of COVID-19 and the 
steps that are necessary to mitigate spread of the virus. As you may know that order was overturned by 
the State Supreme Court in mid-May and businesses have been gradually reopening ever since. 

The MCTS hardship pay program was created when the ‘safer at home’ order was in full effect in 
acknowledgement of the fact that not all employees had the option of staying at home. Recall that those 
that could telework were not eligible for the hardship bonus.  

The bonus was the right thing to do for our employees when it was implemented. During the past few 
months, employees have had the potential to earn up to an additional $3,000 in pay. This is good news 
for the many transit workers that had planned to earn extra money during the summer festival and state 
fair season, which has been canceled. It also appears that the DNC event will be considerably scaled 
back so opportunities to earn overtime pay during that summer event will be limited as well.  

The hardship bonus was one of the ways that we could reward frontline employees who worked on-site 
to keep transit open and our community moving. As more and more of the public are venturing out of 
their homes, returning to work, eating in restaurants, going to movies, barbershops, hair salons, beer 
gardens and entertainment destinations like the zoo it is now the right time to suspend the hardship pay 
program to preserve the potential for it to be reintroduced at a later time, if necessary.   
 
MCTS will continue to provide face coverings for employees and strongly encourage that passengers 
wear masks. We are also working with Milwaukee County to distribute masks on buses starting with a 
pilot program mask dispenser that will be added to all buses if proven feasible. This will be our way to 
help passengers who board the bus without a mask.  Wearing a mask or face covering continues to be 
the best way for all of us to protect each other from the virus.  Dispensing masks will help those that 
cannot afford a mask due to equity reasons to join in on mutual protection with the rest of us. 
 
Please continue to be diligent about the virus and your safety at work and at home. As I have said 
before, we are all in this together. 
 

 


