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Purpose:    

Procedures must be established to protect the health of the public who rely on MCTS services and MCTS 

employees who deliver these services. The Centers for Disease Control and Prevention (CDC) recommends that 

face masks be worn to slow the spread of the disease, particularly in areas of significant community-spread 

transmission, such as Milwaukee County. 

 

COVID-19 is transmitted mainly by people interacting in close proximity with each other. A  face mask policy 

serves to protect all employees, contractors, vendors, service users and the general public by providing a 

“source control” for all individuals that may have pre-symptomatic and asymptomatic COVID-19 infection 

should those individuals come into close contact with others.  It is important to remember that wearing a face 

mask does not eliminate the need to physically distance from each other. This face mask policy is an 

important component of MCTS’s overall COVID-19 risk mitigation and response efforts. 

 

Policy & Procedure: 

 

I. Face Mask Requirements 

 

1. MTS employees, contractors, vendors and volunteers (herein referenced as “workers”) must wear 

a face mask upon entering an MCTS facility. 

2. Visitors to MCTS properties who do not have a face mask will be provided a paper face mask at the 

entry point of the facility.  The visitors are expected to wear the face mask while on MCTS property. 

3. At all times when a worker is interacting with the public during their shift, they must wear a face 

mask. If a service cannot be reasonably conducted with a face mask, it may only be removed if 

additional risk mitigation is in place (e.g., protective barriers are placed and hand 

washing/sanitation protocol is developed). 

4. At all times when a worker is moving through common areas of a facility, they must wear a face 

mask. 

5. Any other time that contact within 6-feet of another person is possible and protective barriers are 

not in place, a face mask must be worn.  Protective barriers are meant to include cubicle walls, 

plexiglass dividers, etc. 

6. If a cloth face mask is worn by the worker, they are expected to clean the mask after their shift, 

prior to wearing it again.  



 
 

7. If a department’s operations or services require a separate face mask policy specific to 

recommended industry standards, the employee should follow their department’s requirements 

(example: cleaner/tankers, body & paint). This policy is primarily designed for people who typically 

do not wear masks in their job functions, or times when a mask is not typically worn by an employee. 

8. Employees that require medical grade face masks or respiratory protection are required to wear 

cloth or disposable paper masks to comply with the face mask policy until reporting to their work 

area where medical-grade face masks or respiratory protection are distributed (cleaner/tankers, 

body & paint). 

9. If a worker forgets their cloth mask when reporting to work, they should use a paper face mask from 

the distribution at the point of entry.  

 

II. Exemptions from Wearing a Face Mask 

 

MCTS recognizes there are instances where it is not recommended that certain people wear face masks. Those 

who may be exempt from this policy include the following: 

 

1. Anyone with a disability that makes it difficult to put on, wear, or remove a face mask. 

2. Anyone consistently interacting with a person who is deaf or hard of hearing and primarily relies on 

lip reading.  

3. Anyone who has been advised by a medical professional not to wear a face mask because of personal 

health issues.1 

4. Anyone who has difficulty breathing2 or is incapacitated.  

 

III. Enforcement and Mask Distribution 

 

Employees are expected to follow the face mask requirements. Any exemption from this policy will require 

certification from a doctor and request for accommodation. Employees who fail to follow any of the work 

rules outlined in this policy may be subject to disciplinary action, up to and including termination.  

 

MCTS will provide employees with five washable/reusable cloth masks. Contractors and vendors will not be 

provided face mask by MCTS, unless otherwise decided by the managing department, and must determine 

an alternative supply for their staff.  

 

 

 
Dan Boehm, Managing Director 

 
1 Employees, contractors, and vendors must provide a note from their doctor to use this exemption.  
2 Employees, contractors, and vendors must provide a note from their doctor to use this exemption.  


