
TO:   MCTS Heroes 

FROM:  MCTS Management 

SUBJECT: No-contact Forehead Thermometers available for employee use 

DATE:  May 4, 2020 

MCTS has supplied each work location with a forehead thermometer and corresponding instructions.  

The purpose of the thermometer is for employees who may begin to experience symptoms after they’ve 

arrived at work.  The temperature check is not mandatory, it is an OPTIONAL wellness measure for 

employees.   

NOTE:  MCTS will provide the thermometers readings in a designated private setting at each work 

location (see a manager to confirm specific location).  Temperature checks can be self-administered. 

IMPORTANT: EMPLOYEES SHOULD NOT COME TO WORK IF THEY ARE SICK.  IF AN EMPLOYEE TAKES A 

TEMPERATURE READING WHILE AT WORK AND HAS TWO READINGS OF 100.4 F DEGREES OR HIGHER 

(WITHIN 5 MINUTES) EMPLOYEE WILL BE SENT HOME AND INSTRUCTED TO CONTACT A MEDICAL 

PROVIDER. 

 

INSTRUCTIONS FOR THERMOMETER USE 

1. Check with the manager/supervisor on duty if you need to check your temperature while at 

work (For Admin Bldg employees, see Dispatch office).  Manager/supervisor will direct you to 

room/area where you can utilize the thermometer.   

2. Wash your hands and cover your face with a mask prior to taking your temperature.  Disposable 

masks will be available in the thermometer kit if needed.  Optional nitrile gloves will also be 

available. 

3. Before using thermometer, clean it with the wipes provided. 

4. Press the “SCAN” trigger button to activate the thermometer.  LED panel should read 

“Forehead”  

5. If the screen does not show “forehead”, press the small toggle button (under the screen) to 

switch to this mode. 

6. Point the sensor to the middle of forehead and position about 1inch away from forehead. Press 

the SCAN button and hold until it beeps (it should take about one second to beep).   

7. Screen will indicate temperature reading.  For better accuracy, repeat this process a few times. 

8. If reading is above 100.3 F degrees, wait 5 minutes and re-take.  If the subsequent reading is also 

above 100.3 F degrees, notify the supervisor and go home.   

9. Clean the thermometer with supplies provided when done.  Dispose of cleaning materials and 

wash hands. 

IMPORTANT:  A person without a fever is not necessarily free of illness.  This option is available to 

employees who may be concerned that they have developed a fever after they’ve arrived work.  This 

option is consistent with MCTS efforts to keep all employees and passengers safe.  Please stay well! 


